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All institutions seek to acquire new customers and retain 
existing customers. Amongst the best ways to do this is 
the use of loyalty reward systems, since gaining a new 
customer is always more expensive than retaining an 
existing one. The PayFlex Relationship Loyalty system 
can be integrated into existing banking support systems 
and is a flexible and effective loyalty solution which 
achieves high levels of customer satisfaction and helps 
retain customer loyalty permanently.

www.payflexinnova.com

Your customers will stay loyal as their 
benefits increase along with your revenue.



PayFlex
Relationship Loyalty

Customer focused banking support
Innova has been developing applications and solutions for the finance sector for many years and now 
presents PayFlex Relationship Loyalty, a solution that increases customer loyalty, and is developed 
with modern banking conditions and needs in mind. The development of the PayFlex Loyalty system 
was guided by considerations of the reasons for customers choosing one bank over another, as well 
as the way that a bank can use its operation channels most effectively. It is based on a points system 
and represents an effective solution for all banks that aim to: attract new customers, forge a closer 
relationship with existing customers, and increase profitability while keeping costs down.

What do customers expect from their banks?
A customer with a deposit account  who shops with a credit card and uses a variety of banking services 
generally makes use of the competitive nature of the market when choosing their bank. Aside from interest 
rates customer choices are also influenced by additional benefits which may be on offer. Customers chose to 
work with banks which offer significant advantages on every transaction and service they use. Successful banks 
therefore focus on providing the highest possible advantage to customers in order to compete effectively for 
customers in a competitive market.
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Fast return of investment
PayFlex Relationship Loyalty is an ambitious  solution which encourages bank’s customers to use low cost services 
or operation channels and to choose more profitable products and services. It provides customers with incentives 
to use low cost channels such as ATMs and online banking instead of more costly in-branch services. Customers 
earn more loyalty points for using these channels than for traditional ones and therefore choose to switch to them, 
thus reducing the bank’s operational costs in the long term. Similarly, bonus points are offered to customers who 
use credit or choose to receive their salaries to their bank accounts.

Aside from attracting new customers and retaining existing ones, the use of a points based loyalty system also 
offers the means to promote new products and services. Customers are given the opportunity to earn higher 
rewards to encourage them towards less known services and products. While the bank gains an effective new 
marketing tool customer satisfaction and brand loyalty also increase.

Relationship Loyalty

A flexible solution tailored to need
Innova has proven success in the financial sector both in Turkey and internationally and is now 
also an ambitious provider of loyalty relationship systems. Innova has extensive experience in the 
development and application of multi-channel loyalty systems. The PayFlex Loyalty system can 
also be added to existing loyalty structures and the solution is therefore installed after extensive 
evaluation of the bank’s needs.

Integration with existing processes
We begin with an assessment of how best to integrate the PayFlex solutions with the client’s existing data 
centres and CRMs, in accordance to the guidelines set out during the tender award process. Next, PayFlex 
Loyalty management interfaces are developed in order to define customer segments, campaigns, and rules 
for the awarding and redemption of loyalty points. The success of these processes and the overall results of 
the project is guaranteed by Innova’s know-how and experience of the applications used. Innova’s strength in 
this area is based on the flexibility of the platform that we offer and our ability to tailor our solutions to the 
individual needs of our clients.

As much as it increases customer loyalty it is also effective 
in encouraging the use of new products and services.



The PayFlex Relationship Loyalty solution has several key features:

While the solution offers a different and simpler way to make payments to subscribers it also guarantees operators a high 
degree of control as limits can be defined by time period, by choice of partners and by subscriber segment. It also reduces 
the risk of security problems and fraud associated with online payments by enabling simpler and more direct payments.

Effective Customer Segmentation: PatFlex Relationship Loyalty  can adapt to a bank’s existing defined customer 
segments or define new ones according to business targets. The solution can vary the relationship between the bank 
and different customers and offer additional advantages for higher tier customers.

MultiChannel Integration: The mechanism for awarding and redeeming points can be made to integrate with customer 
portals and channels such as online banking, mobile banking, POS devices, ATM, SMS and USSD. This way low cost and 
high profit channels can be made to stand out and customers can be encouraged to make use of them.

Campaigns and Promotions: As points can be redeemed and spent in stores or used in banking services, PayFlex Loyalty 
can create dynamic campaigns and promotions based on variables such as subscription groups, participating stores and 
time. This way customers are presented with a dynamic and effective loyalty platform.

Points Transfer: With the permission of the bank, customers are able to transfer points to each other in order to reach 
certain awards. Rules and limits for point transfer can be defined by the bank.

Sub-Loyalty Schemes: PayFlex Loyalty enables merchants and participating partners to offer their own sub-loyalty 
schemes to customers, which can be combined with a master loyalty programme and operated under the full control of
central management.

Cross-Loyalty Schemes: The system enables integration with loyalty schemes operated by other companies therefore 
points earned through the PayFlex system can be easily transferred to them.

Gift Store Integration: Apart from offering the ability for point transfers to other programmes, PayFlex enables 
integration with online gift stores so that customers can redeem their points by ordering gifts using their PC or  mobile 
device or POS devices.
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Innova IT Solutions, a company with over 12 years of experience in the finance industry, is proud to present its PayFlex 
Platform, which brings PayFlex Collection, PayFlex Loyalty, PayFlex Payment and PayFlex Mobile Solutions under the same 
roof. Thank to PayFlex’s modular structure a variety of solutions responding to different needs can be offered using the same 
infrastructure. The PayFlex platform has already proved its success in 11 countries with 75 different business clients. Over 
270 million subscribers use the service to make 4.1 billion trancastions worth some 62 billion dolars every year.
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