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About Us
Kiosk Innova is a leading provider of innovative kiosk and digital signage solutions, 

serving industries as diverse as manufacturing, financial services, telecommunications 

and government. Kiosk Innova’s experienced engineering team has successfully 

completed large, complex and mission critical projects requiring strong technology and 

engineering skills.

With its high quality staff, Kiosk Innova can provide the necessary skills to perform a 

wide range of kiosk, digital signage and other custom hardware based projects. Under 

our Ki brand, which is short for “Kiosk Innova”, we supply intelligent self-service terminal 

solutions from design to operation, focusing on maximizing the return on our client’s 

kiosk investment.

We help our customers to build, develop and enhance their business with kiosk systems 

which are “designed to fit”. With a work-force of more than 1000+ specialists (creative 

designers production personnel, software developers, system and support engineers) we 

create turn-key solutions for Banks, Manufacturers, Service Companies, Municipalities 

and Government Agencies, Universities, Telecom Operators and others. 

We don’t impose our solutions to our customers; on the contrary, 
we get our inspiration from their vision.

Custom designs reflecting the client’s corporate identity, highly reliable components 

and quality workmanship are some of the differentiators of Ki. We also offer a complete 

portfolio of appliance based digital signage solutions, including media players, servers, 

screens and software for various commercial applications to deliver the right message 

to the right people at the right time. 
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Curve 
Series
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Curve Basic is a multifunctional model in the Curve series of kiosks. It is designed 
to meet the needs of any company wishing to provide self-service options to 
its customers. It is the perfect choice when ergonomics and appearance matter. 
Curve Basic comes in a range of hardware options and offers solutions suited 
to many tasks, from collections and information services to various applications.

Flexible and free solutions
Curve Basic allows you to make use of designs that are specially tailored to your 
corporate identity and offers 17” and 19” display sizes, connectivity options and 
hardware add-ons, such as printers. Curve Basic’s appearance can be customised 
to your exact specifications. It is therefore the ideal option for companies looking 
for a solution that can match the design concept of their branches or stores.

Cabin

Suitable for indoor use, corporate branding.
 

Technical Specifications

17” Touchscreen LCD, Kiosk PC as computer, stereo speaker, 1486Hx550Wx912D mm and 50 kg.

Optional Specifications

19” Touchscreen LCD, 80 mm thermal printer,  camera, plexiglas casing, Wi-Fi adapter, Card reader.

Curve
Basic

www.kioskinnova.com
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Designed for places with restricted application areas, 
Curve Prime can easily be positioned in any place, even 
in the narrowest areas thanks to its small footprint. 
Modular structure of Curve Prime enables the terminal 
to be used for multiple purposes.

Curve
Prime

www.kioskinnova.com

Cabin

Suitable for indoor use, metal cabinet, corporate branding.
 

Technical Specifications

17” Touchscreen LCD, Kiosk PC as computer, stereo speaker, 1490Hx400Wx237D mm, 55 kg.

Optional Specifications 

19” Touchscreen LCD, 80 mm thermal printer, 210 mm (A4) thermal printer, camera, plexiglas casing, Wi-Fi 
adapter, card reader, encripted PIN pad, barcode reader.
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Curve
Pro

www.kioskinnova.com

Cabin

Suitable for indoor use, metal cabinet, corporate branding.
 

Technical Specifications 

17” Touchscreen LCD, Kiosk PC as computer, stereo speaker, 1917Hx1150Wx487D mm, 175 kg.

Optional Specifications

19’’ LCD display, stainless steel keyboard and trackball, web camera, insert card reader, contactless card reader, 
motorized card reader, encrypted PIN pad, unattended POS, 1000-2000 banknote capacity bill acceptor, bill 
dispenser, coin acceptor, coin dispenser, impact sensor, Ki control board, LED guidance, barcode reader, telephone 
handset, Wi-Fi adaptor, 1000 VA UPS, privacy filter, plexiglas casing.

The Curve Pro has been specially designed for the use of companies that give 
bill collection/payment or and ticketing services. Curve Pro enables customers 
to make a wide variety of payments using banknotes, coins, credit or debit 
cards. Thanks to its user-friendly interface Curve Pro offers customers a simpler 
way of carrying out most of the transactions that would otherwise have to be 
completed at staffed counters. The payment kiosks and ticket kiosks not only 
offer a cost effective solution to collections by reducing staffing levels, but 
also help to increase market penetration and customer loyalty.

Curve Pro kiosks are also equipped with the highest level of security technology. 
They are able to detect malicious transactions by deploying security features 
such as security cameras, impact sensors and motion detectors. Integrated POS 
and encrypted PIN components make it possible for customers to complete credit 
and debit card transactions securely. In addition, the kiosks provide complete 
security for cash, thanks to their 2mm/6mm/12mm safe deposit boxes, which 
are sealed with electronic locks.

The Curve Pro model can be supplied with many optional components that can 
be customized for different purposes, such as tax payment, ticket purchase, 
local government transactions and banking.



Curve Racket is a flexible Digital Information Display 
to deliver dynamic visual messages. The upright tower 
design is perfect for a variety of Digital Signage 
uses. The free standing tower allows convenient 
placement as long as there is a power socket nearby. 
Curve Racket draws attention of visitors by displaying 
company promotional videos, presentations, information 
announcements and similar visuals on quality displays 
and contributes to brand reputation.

Curve
Racket

Cabin

Suitable for indoor use, metal cabinet, corporate 
branding.
 
Technical Specifications

42” Touchscreen LCD, Kiosk PC as computer, stereo 
speaker, 1906Hx877Wx161D mm ve 190 kg.

Optional Specifications 

Anti-reflective coating, 47” LCD, touchscreen display, 
Wi-Fi connection, multi-rail or single-rail UPS, industrial 
air conditioning, Camera, Kiosk Control Board.
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Standing out with its ergonomic design, Curve Desk is 
a unique self-service kiosk built to present interactive 
information, advertising and entertainment functions. 
Curve Desk, an interactive multi-touch, multi-user 
surface table can be used in many areas such as bank 
branches, retail sales offices, stadiums, corporate 
event areas, meeting rooms, stores, presentation 
centers, restaurants, hotels, fairs and interactive 
marketing areas.

Curve Desk can easily be used as it is designed with 
the ergonomics with regards to average human height. 
Thus, all users are able to use the terminal easily as 
if they are working with their desktops.

Curve Desk provides its users a high interactive image 
quality, thanks to its Full HD (1920 x 1080 pixels) 
screen and its “media player” component.  

6mm-thick glass comes with advanced touch screen 
feature and increases the life span of the terminal. 
Optionally Curve Desk can also support the “Two 
Touch” technology. With this technology the users 
can get the benefit of using the terminal with two 
hands or 2 people at the same time.

Curve
Desk

www.kioskinnova.com

Cabin

Suitable for indoor use, metal cabinet, corporate branding.
 
Technical Specifications

42” touchscreen LCD & 6mm thick tempered glass to protects LCD, 1150Hx1200Wx800D mm, 90 kg.

Optional Specifications

Anti-reflective coating, 47” LCD, touchscreen display, Wi-Fi connection, industrial air conditioning, camera, 
Kiosk control board



The Curve Phone comes with a programmable and 
remotely accessible analogue telephone card as 
standard, and has a handset and keypad that are 
resistant to all kinds of external conditions. An Ethernet 
control card is offered as an additional feature, enabling 
the device to be controlled remotely and customers 
to be welcomed through voicemail. It allows voicemail 
messages to be updated centrally and also reports 
malfunctions automatically. The system provides 
strong communication capabilities as a separate audio 
file can be assigned to each key. The design of the 
Curve Phone stands out not only for its high level of 
durability against external conditions but also for its 
ability to adapt visually to different locations. 

Curve
Phone

Cabin

Suitable for indoor use, metal cabinet, corporate branding.
 
Technical Specifications 

Black ‘Vandal Proof’ handset, keyboard, programmable and remote accessible analog telephone card, steel 
cord hidden in body.

Optional Specifications

Control board with ethernet interface, Frame and handset in different colors.

www.kioskinnova.com
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So far,  we have designed and 
manufactured 10,000+ kiosks that 
reached millions of end users in 
30 countries.
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Duet 
Series
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Duet Basic has been designed for promotional and 
informative usage in a very wide range of areas 
from shopping centers to stores, from educational 
institutions to tourism companies, stadiums and 
firms. With its attractive design, Duet Basic ensures 
timely delivery of the desired message to the target 
audience in an attractive way. Duet Basic can also be 
optionally branded with the company colors and logo.

Cabin

Metal Cabinet, rich color options. 

Technical Specifications

Intel Dual Core processor, 2 GB RAM, 250 GB shock proof hard disk, USB Ports, Ethernet Port, 17” LCD Screen, 
1637Hx620Wx427D mm, 102 kg, telephone set, card reader - barcode reader - signature pad, webcam, Wi-Fi 
adaptor, UPS, touchscreen display, metal keyboard.

Optional Specifications 

Stainless steel keyboard, 19” LCD, touchscreen display, handset, camera, POS terminal, encripted PIN Pad, 80 
mm thermal printer, A4 laser printer, plastic card printer, proximity sensor.

Duet 
Basic

www.kioskinnova.com



Duet Prime is intended for promotional and informative purposes 
in a wide range from shopping centers to stores, from stadiums 
to companies. Intending the same purpose with our Duet Basic 
model, Duet Prime is differentiated from Basic Model with its 
second display on the upper part. While users are carrying out 
their operations on the display at the lower part, the display at 
the upper side can be allocated for company promotion, videos 
and advertisements. The kiosk with its elegant, light and robust 
design that can be branded with the company colors and logos.

Duet
Prime 

Cabin

Metal Cabinet. 

Technical Specifications

Intel Dual Core processor, 10/100 Mbps Ethernet, Dual display with 17” touchscreen LCD & 19” display LCD, 
Stereo speaker, 2080Hx620Wx600D mm, 137 kg.

Optional Specifications

Insert Card reader, contactless card reader, 80 mm thermal printer, A4 printer, fingerprint scanner, 2D barcode 
reader, handset, camera, 19” touchscreen LCD, 22” LCD second display, Wi-Fi connection, unattended POS 
terminal, encripted PIN pad, proximity sensor, signature pad, UPS, kiosk control board. 
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Duet
Pro

www.kioskinnova.com

Cabin

Metal body, company branding.
 

Technical Specifications 

Intel Core 2 Duo Processor, 2 GB RAM, 160 GB HDD, USB, Ethernet ports, Dual display with 17” touchscreen 
LCD & 21.5” display LCD, 2070H x 675W x 795D mm, 250 kg.

Optional Specifications

19” touchscreen LCD, 2D barcode reader, camera, POS terminal, encripted PIN Pad, card reader, phone handset, 
stainless steel keyboard, 80 mm thermal printer, Coin Acceptor, Coin Dispenser, 1000-2000 banknote capacity bill 
acceptor / bill dispenser.

Designed for companies that offer collection services like 
bill payment, ticket payment and prepaid services, this 
solution allows the customers to make all their payments 
by means of banknotes, coins or credit cards / bank cards or 
POS terminals. Offering ease-of-use with its user friendly 
interface, ATM type payment terminal Duet Pro can perform 
all teller transactions. 

Due Pro supports all the possible needs of a payment terminal 
such as cash acceptor, dispenser, coin acceptor, coin dispenser, 
thermal printer, integrated webcam, unattended POS, UPS etc.
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Classic 
Series
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Standing out in projects where mobility is a priority, 
Classic 130 eliminates sharp corners to harmonise 
with the atmosphere.

Classic 130 Information Kiosk provides a platform 
with 17” touchscreen LCD to display your products 
and/or services. The kiosk’s slim design fits with the 
surrounding area and it is made of powerful functional 
components.

An 80 mm wide thermal printer can be added to 
the kiosk which provides service with its 17-inch 
touchscreen. Thus, requirements such as receipt, 
ticket, queue number, etc. can be met. The kiosk can 
be used as a ticket kiosk, a check-in kiosk or a queue 
management kiosk.

Classic 
130

Cabin

Suitable for indoor use, hard polyester body, corporate 
branding.
 
Technical Specifications

17” Touchscreen LCD, Intel Dual Core processor, 1 GB 
RAM, 160 GB hard disc, 10/100 Mbps ethernet, USB 
port, 470 x 420 x 1350 mm, 23 kg, stereo speaker

Optional Specifications

80 mm thermal printer, swipe card reader, barcode 
reader
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The INF 110 can easily be positioned in any place, 
even in the narrowest areas thanks to its slim outlines. 
By the help of its modular structure, INF 110 can 
answer different requirements of multipurpose usage 
needs. With its 19 “touchscreen display, it is ideal for 
providing interactive information and can also be used 
for Digital Signage purposes after adding its optional 
19” second screen display. 

INF 110 also supports a significant number of optional 
components such as barcode reader, magnetic card 
reader, keyboard, receipt printer that can enable the 
self-service terminal to be used for many different 
purposes such as a price tag reader, a payment terminal 
and an alternative banking channel. 

Classic 
INF 110

Cabin

Suitable for indoor use, metal body, modular structure, 
flexible coloring and branding.
 
Technical Specifications

USB Port, Ethernet port, Intel main board and dual core 
processor, 1 GB Ram, 160 GB HD, 19” touchscreen 
LCD, stereo speaker, 480 x 470 x 1460 mm, 45 kg

Optional Specifications

19” upper screen, 80 mm thermal printer, card reader, 
forex print cover, contactless card reader, barcode reader, 
stainless steel keyboard and trackball, telephone set, 
Wi-fi adapter
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CSH 120 is a payment kiosk suitable for prepaid 
services and invoice payment purposes. This self-
service payment kiosk allows customers to make all 
their payments by means of banknotes, coins or credit/
bank cards. Thanks to its user-friendly interface, the 
CSH 120 can perform any function normally carried 
out at teller desks.

Prioritizing safety, CSH 120 can detect external 
malicious attempts with its security camera and 
motion detecting security services. Ensuring users 
to comfortably benefit from self-service applications 
with different language and currency options, CSH 120 
allows companies to take advantage of the system 
especially in touristic regions.

Cabin

Suitable for indoor use, metal body, corporate branding 

Technical Specifications

Intel Core 2 Duo processor, 2 GB RAM, 250 GB HDD, USB, ethernet port, 17” touch screen LCD, cash acceptor 
(500-banknote capacity/ locked cassette), stereo speaker, 80 mm thermal receipt printer, 650 x 665x 1840 
mm, 70 kg.

Optional Specifications

Banknote input (1000-banknote capacity), camera, 1000 VA UPS, coin acceptor, coin dis-penser, pinpad, LED 
guidance, Ki control card, web cam, security camera, motion detector, insert card reader, POS terminal, 
barcode reader, shock sensor, cash dispenser.

Classic
CSH 120

www.kioskinnova.com



Designed for companies that offer collection services 
like bill payment, ticket payment and prepaid services, 
this solution allows the customers to make all their 
payments by means of banknotes, coins or credit 
cards / bank cards. Offering ease-of-use with its user 
friendly interface, ATM type payment terminal Classic 
CSH 410 can perform all teller transactions. 

Classic CSH 410 supports all the possible needs of a 
payment terminal such as cash acceptor, dispenser, coin 
acceptor, coin dispenser, thermal printer, integrated 
webcam, unattended POS, UPS etc.

Classic 
CSH 410

Cabin

Suitable for indoor use, metal body, corporate branding.
 
Technical Specifications

Intel Core 2 Duo Processor, 2 GB Ram, 160 GB HDD, 
USB, ethernet ports, 17” LCD, 19” second screen, 
800 x 725 x 2100 mm, 420 kg, LED LED guidence, 
80 mm thermal receipt printer, Ki Control Board, Coin 
Acceptor or Cash Acceptor(500-banknote capacity, 
locked cassette), telephone set, webcam, 1000 VA UPS
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Classic DBL210 is intended for promotional and 
informative purposes in a wide range from shopping 
centers to stores, from stadiums to companies. 
Intending the same purpose with our Duet Basic model, 
Classic DBL210 is differentiated from Basic Model with 
its second display on the upper part. While users are 
carrying out their operations on the display at the lower 
part, the display at the upper side can be allocated for 
company promotion, videos and advertisements. The 
kiosk with its elegant, light and robust design that 
can be branded with the company colors and logos.

Cabin

Suitable for indoor use, metal body, corporate branding. 

Technical Specifications

Intel Dual Core processor, 10/100 Mbps ethernet, 17” LCD, stereo speaker, 620 x 455 x 2120 mm, 80 kg.

Optional Specifications

80 mm thermal receipt printer, A4 printer, second display (for advertisement display), card reader, receipt 
printer, Ki control card, camera.

Classic
DBL 210

www.kioskinnova.com



SOLUTIONS



Digital signage solutions stand out for their ability to 
deliver content to a target audience from a central source, 
while also controlling and monitoring the displays remotely.

Digital signage solutions can be used to communicate either 
with customer or staff, and make it easier than ever to 
deliver information, advertising or entertainment content. 
Kiosk Innova transforms digital signage systems into an 
end-to-end solution designed to fit the exact needs of 
its clients, from installation to content creation, content  
management and technical support.

Digital Signage Displays

Since Kiosk Innova’s Digital Signage solutions are IP-based, 
they can be configured to serve any location with access to 
the internet and can thus deliver content to geographically 
distributed stores or branches. 

Aside from delivering content to screens, the network 
infrastructure also enables various new possibilities in 
terms of managing the system. The central system can 
switch screens on and off at prearranged times, and can 
also remotely adjust settings such as volume, colour and 
brightness. These abilities help save time and energy, 
making the system extremely efficient.
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Digital Signage systems are more than just a screen installed 
in a particular location. Behind the scenes there is an 
advanced software infrastructure that enables sophisticated 
content management. The DS Suit, software developed by 
Innova is a platform designed to be compatible with many 
different systems.

Screens displaying content through a dedicated player can 
work with Windows PC or Android-based hardware. Those 
that use SoC (Software on Chip) technology can display 
content using the DS Suite platform by making use of a direct 
network connection without the need for an external player.
 
The DS Suit platform can be deployed  to be dedicated to a 
company, by making use of their own servers. Clients can also 
choose to use Innova’s servers to manage content through 
a cloud-based system. This option removes the need for 

DS Suit Content Management

Direct 
network 
connection 
with SoC 
technology

www.kioskinnova.com

investments into servers, and access can be granted with 
user identification, enabling content to be delivered from 
Innova’s servers directly to the screens.

For both options, the content to be displayed on the screens 
can be managed by the content management team of Innova.

DS Suit provides;
• Central management of all screens 24/7,
• Multi-user and multiple authorization levels,
• Flexibility in multiple screen designs, structures and 

contents for each screen,
• Up-to-date data taken from external sources,
• Easy scheduling and time & date setting of selected contents,
• Grouping screens and assigning different playlists to groups
• Statistical reporting and monitoring of contents.
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Freshening up with the ambiance of the future, product 
showcase kiosks produced by Kiosk Innova convert your 
places into effective promotional channels. Being used 
by many firms for different purposes, Promotion Kiosks 
carry these firms to a privileged position thanks to their 
structure which can be designed according to the corporate 
identity. With their flexible structures, product showcase 
kiosks, which can be used in all outdoor and indoor areas, 
are designed to meet all requirements of companies from 
all sectors.

Kiosks draw attention of the user with their technological 
and stylish designs and ensure timely access to the target 
audience with the correct message in order to realize product 
showcase effectively.

Kiosks, which can be positioned in numerous application 
areas from shopping centers to stores and from stadiums to 
companies, turn into an eye-catching advertisement space 
in their locations by prioritizing modern sense of aesthetics.

Product Showcase Solution 

www.kioskinnova.com



SUCCESS 
STORIES



25

VIALAND
Theme Park Ticketing
& Payment Kiosk
Vialand, Turkey’s first international theme park, was the 
result of collaboration between Gursoy Group & Via Pro-
perties. It is located in Istanbul’s Eyup district and occupies 
an enormous site covering an area about as large as 100 
football pitches. Vialand is a giant city devoted solely to 
entertainment, and even has its own castle. It is a place full 
of adventures, where visitors can meet legendary historical 
characters while they explore the site with their family. On 
top of the many attractions designed to amaze and delight 
young visitors, there is also a 100,000 square metre venue 
for shows and special events.

Vialand was designed to host millions of visitors every year 
and technology has always played a key role in this massive 
project. Since the most important demand fromvisitors is 
the ability to purchase tickets easily and enter the park 
without waiting in the queues, the importance of well-
designed IT solutions cannot be overstated.

Leading kiosk manufacturer Kiosk Innova was chosen as the 
end-to-end technology consultant for the Vialand project 
due to its expertise in self-service ticketing and payment 
kiosks.The project was completed in two-and-a-half months, 
during which time Kiosk Innova installed all the payment 
and ticketing kiosks and systems. Kiosk Innova also installed 
ticket printers, information screens, touchscreen displays 
and turnstiles needed throughout the site. In addition, Kiosk 
Innova provided all necessary digital signages as well as 
the information kiosks and wayfinding kiosks located in 
the shopping centre. All of this was backed up with the 

necessary infrastructure and a host of other technological 
devices designed to guarantee visitor satisfaction. 

Thanks to the successful completion of this project, Vialand 
has been able to offer all the attractions and facilities its 
visitors require for an unforgettable day. Visitors can quickly 
and easily buy and print their tickets at one of the many 
available ticketing and payment kiosks before entering 
the park. Once inside, they can find all the information 
or guidance they need by simply referring to the digital 
signage information screens. Having chosen Kiosk Innova 
solutions, Vialand is now fully equipped with state-of-the 
art technologies that not only increase visitors comfort, 
but also add to the prestige of the theme park project. 
More and more visitors are going to Vialand every day to 
explore this glamorous world.With this project, Kiosk Innova, 
the leading kiosk manufacturer, has not only provided the 
entire hardware infrastructure for Turkey’s first theme park 
but, since it has continued to act as Vialand’s technology 
consultant, it has also embarked on what is likely to be a 
long and fruitful partnership for both companies.

www.kioskinnova.com
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Burj Khalifa 

At The Top Self Service
Ticketing Kiosk 
Burj Khalifa is the tallest building in the world, standing 
at 829.8 metres tall, and every year welcomes thousands 
of visitors from all over the world. This giant 160-floor 
structure can be seen from nearly 100 kilometres away. 
The construction was completed on 4 January 2010 at a 
total cost of $4.1 billion. The building’s observation deck, 
called ‘Burj Khalifa At The Top’ and located on the 124th 
floor, offers visitors the unique experience of seeing the 
spectacular view from hundreds of metres above ground level.

Burj Khalifa At The Top tickets

The number of visitors to Burj Khalifa At the Top is increasing 
every day. Since the experience cannot be offered for free, 
visitors had to purchase At The Top tickets for one-hour 
timeslots by standing in long queues, sometimes for several 
hours. Even if they purchased Burj Khalifa tickets on the 
attraction’s website, customers still had to join long queues 
in order to print their tickets.

Self-service ticketing kiosk

Burj Khalifa At The Top chose Kiosk Innova to provide 
visitors with a quick and simple self-service method to get 
their ‘At The Top’ tickets. With its many years of experience 
in providing self-service ticket terminals, Kiosk Innova 
presented an ideal solution, worthy of one of Dubai’s most 
famous landmarks and tourist attractions. Thanks to the 
terminals, which were specially developed, engineered and 
manufactured for Burj Khalifa At The Top, visitors can now 
collect their tickets in a matter of seconds.

Buy and print tickets

A special credit card processing unit that is integrated 
into the DBL210, one of Kiosk Innova’s preferred ticketing 
kiosks, will enable visitors to buy their tickets online and 
print them instantly (ticket printing).This project, developed 
for the world’s tallest building, was completed in only one 
and a half months. Now visitors can use the Kiosk Innova 
terminals to collect their tickets for Burj Khalifa At The Top 
easily and quickly.

www.kioskinnova.com



27

www.kioskinnova.com

Reel Cinemas
Self Service Ticketing and
Payment Kiosk

Reel Cinemas, a subsidiary of Emaar, one of the biggest 
companies in the United Arab Emirates, is the largest cinema 
chain in the UAE to be fully equipped with THX-certified 
screens. Its cinema in the Dubai Mall alone has a seating 
capacity of 2,800.

Reel Cinemas was looking for an innovative solution for 
the long queues at its counters and to simplify the process 
of ticket buying. Reel Cinemas also wanted to be able to 
show trailers to customers to help them make a choice 
among films.

Kiosk Innova manufactured and installed self-service ticket 
and payment kiosks to fit Reel Cinemas’ needs, thus helping 
the company to introduce an innovative and straightforward 
way for their customers to buy tickets. Double screen 
ticket kiosks enabled movie fans to browse the movies in 
theatres, watch trailers, and easily buy tickets, making the 
whole process pleasurable.Customers are now able to watch 
trailers, ads and other selected content playing on the 19-
inch upper screen of the ticket and payment kiosks. The 
ticket and payment kiosks, designed and manufactured by 
Kiosk Innova in its own facilities, have been thoughtfully 
branded to reflect Reel Cinemas’ corporate identity, and 
feature the company’s corporate colours and logo.

Reel Cinemas offers a unique experience to filmgoers on 
22 cinema screens in the Dubai Mall. Thanks to the self-
service ticketing and payment kiosks, customers can now 
select movies and showtimes, see available seats, and 
easily buy tickets without having to wait in long queues.
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Cinemacity
Ticket Kiosks

One of Lebanon’s most established and innovative brands, 
Empire Cinemas, opened its first branch of Cinemacity in 
Beirut in 2006. The cinema soon became one of the most 
popular in the country and Empire Cinemas quickly opened 
new branches throughout the country, and later in Iraq. 
The company is now one of the most important leisure 
providers in the Middle East and is particularly well known 
for investing in the latest imaging and audio technologies. 
Cinemacity worked with Kiosk Innova to refine its offerings 
even further, by giving customers a truly convenient cinema 
experience.

Self-service ticket kiosks

The challenge facing Cinemacity was to banish long queues 
at ticket booth, which would be particularly long on days 
when popular films were released, thus damaging customer 
experience and satisfaction. The solution was provided by 
Kiosk Innova, who designed and manufactured customised 
ticket kiosks carrying Cinemacity’s corporate branding. These 
have since been placed in all of the company’s Beirut cinemas. 

The touchscreens fitted into the kiosks offer a hygienic and 
easy-to-use input method, while a second screen is allocated 
to showing film trailers. Customers can thus choose which 
film to watch by viewing clips on the overhead screens 
and then purchase tickets on the lower screens using their 
credit cards. The user friendly interface allows visitors to 
select their own seats with ease, and the kiosks also make 
it possible to print tickets that have been pre-booked on 
the Cinemacity website.

Single- and double-sided Monolith

Cinemacity’s Iraqi branch required digital screens to 
show movie trailers and promotion campaigns. Thanks to 
Kiosk Innova’s single- and double-sided Monolith kiosks, 
Cinemacity customers can now enjoy trailers for current 
and forthcoming films, and can also get information about 
Cinemacity’s latest promotions.

Thanks to the ticket kiosks project, developed in cooperation 
with Kiosk Innova, Cinemacity is now able to target increased 
ticket sales in the knowledge that it offers the most 
convenient way to buy tickets online and at its cinemas. 
In fact, thanks to Cinemacity’s new kiosks, queues are not 
the only thing to be reduced as staffing costs have also 
gone down considerably.

www.kioskinnova.com
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Emicool
Bill Payment Kiosk

Emicool is one of the largest companies in Dubai and pumps 
chilled water from its plants to air conditioners throughout 
the emirate. Customers pay for the air conditioning service 
on a metered basis, thus avoiding the large investments 
involved in purchasing, maintenance and repairs. Cooling 
rates are measured by BTU meters positioned in homes and 
businesses, and costs are calculated using a special billing 
system. Customers then use Emicool’s payment points to 
pay their bills.

Emicool implemented their bill payment kiosk project in 
order to offer the most convenient payment method possible 
for its customers, while also speeding up their collection 
processes. Kiosk Innova’s bill payment kiosks have thus 
been positioned at a number of busy locations, giving all 
Emicool customers the ability to settle their bills at any 
time, quickly and securely.

24/7 bill payments

The new kiosks, which accept cash and credit cards, make 
it possible for customers to find out how much they owe 
and then pay their bills with only a few clicks. Once the 
payment transaction is complete, customers receive a text 
message on their mobile phone confirming the transaction.

The kiosks, which have been placed at the Dubai Investment 
Park and at MotorCity, have many advantages, in particular 
encouraging more regular payments and reducing delays.  
The kiosks have also increased the number of bill payment 
facilities available to customers, and helped reduce
personnel costs.
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Odeabank
New Generation Banking Solutions

Bank Audi operates in 11 different countries,  with 
headquarters located in Lebanon. Odeabank, the affiliate of 
Bank Audi in Turkey, commenced operations in October 2012. 
As a young and dynamic bank, Odeabank aims to expand 
rapidly in Turkey and increase its branch number, as well 
as to provide customers the latest technology. Customers 
are able to familiarize themselves with the products and 
services of the bank at all branches where Kiosk Innova’s 
touch screens, kiosk and Digital Signage solutions are 
actively used. They also enjoy convenient access to banking 
features through the kiosks. 

A lively bank branch…

Kiosk Innova used end-to-end hardware and software 
solutions for the Odeabank Project. All branches of the 
bank were equipped with a number of digital screens. A 
significant portion of these screens allow customers to 
obtain information of the products and services of the 
bank. Additionally, the touch screens make it possible for 
interactive applications to be used on the branch displays

The credit simulation feature on touch screens enables 
customers to obtain information on credits and other 
data, even after business hours. Customers have access 
to monthly loan installment information; hence, they can 
easily calculate their costs, etc.

Digital Banking

With the integration of the digital queuing system, customers 
are able to monitor the queues on Digital Signage screens.  
They can also view news live thanks to integration with 
news channel CNBC-e. Meanwhile, the promotional campaigns 
of products and services, as well as advertisements, 
announcements and updates are all easily managed from 
a single station. Documents such as banking brochures are 
also displayed on these interactive screens.

‘Touchscreen’ banking

The touch-table, featuring a multi-touch technology function 
and 40 inch (101.6cm) screens, provides Odeabank customers 
a more enjoyable wait for their turn. Also, as with the other 
touch screens installed at the bank, it boasts all functions 
such as credit simulation, CNBC-e news feed and more.

Integration and Design are Important Components

Another value adding component of Kiosk Innova in this 
project is the integration of software and an interface 
designed specifically with the corporate identity of Odeabank 
in mind. In this context, diverse animations, digital posters 
and templates were also prepared by Kiosk Innova.

Project Details

The project started in August 2012 with the objective of 
providing a 24/7 uninterrupted service, and of equipping 
Odeabank’s branches with state of the art technology. 
Accordingly, the bank’s entire branch network was equipped 
with informative touch screens, banking kiosks and Digital 
Signage products, each serving a different purpose.
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American University
in the Emirates
Student Registry Kiosks

The number of students at the Dubai-based American 
University in the Emirates (AUE) is increasing every year, and 
the demand for student registry services is growing with it. 

 Because of this, AUE, which has a strategic location in 
the Dubai International Academic City, a custom-designed 
district for higher education, launched a project to reduce 
the burden on administrative staff.

This project aimed at making all the payments, such as 
enrolment and tuition fee payments, available on a self-
service basis. Kiosk Innova was asked to step in and 
reconfigured one of its multi-function payment kiosks to 
meet the specific requirements of the University.

Contactless student registry

By using one of Kiosk Innova’s dual screen payment kiosks, 
AUE students are now able to perform the registration 
process without assistance. Students can easily access their 
personal information by using a contactless card reader, 
while a second screen works as a communication platform 
by displaying important announcements.

Tuition fee payments

A cash acceptance unit on the kiosks also makes the tuition 
fee payment process much more convenient. While AUE 
students can avoid queues by paying their tuition fees 
using cash or a credit cards at any time, AUE benefits from 
easier and more timely collection of fees.
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ADAC - Abu Dhabi
Airports Company
Internet Kiosk

The Abu Dhabi Airports Company has chosen Kiosk Innova 
for special-design screens through which passengers can 
connect to the Internet. At the airport, passengers now 
connect to the Internet with the security and comfort of 
Kiosk Innova.The kiosks specially designed for the Abu 
Dhabi Airports Company (ADAC) by Kiosk Innova, Innova’s 
leading brand in the self-service devices market, enable 
passengers to easily connect to the Internet while waiting 
for their flight. At the airport used by 12,400,000 people 
last year, passengers can now connect to the Internet and 
perform various transactions through the kiosks developed 
by Kiosk Innova while waiting for their flights. Design, 
hardware and manufacturing all by Kiosk Innova, 35 smart 
kiosks operate 24/7 at the Abu Dhabi Airport. Specially 
designed by the Kiosk Innova engineers considering the 
needs of passengers, these kiosks also facilitate their use 
by disabled users with their ergonomic structure.

Specially designed for ADAC by Kiosk Innova, the kiosks 
feature double antennas to strengthen the wireless 
connection. They have LCD screens designed particularly 
considering the disabled people so that the height can be 
adjusted to the height of each user. Earphone, microphone, 
USB port, barcode reader, Arabic - English metal keyboard, 
trackball and A4 laserjet printer are other features of these 
kiosks. During the waiting period, passengers are able 
to connect to the Internet through the kiosks and start 
conversations on Yahoo Messenger or MSN Messenger 
using the earphone or copy downloaded files on their 
USB devices. Refreshing every 15 minutes and deleting 
user information so that personal details are not stored, 
the kiosks also provide full security by installing a new 
operating system every hour.
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Garanti
Internet Banking Kiosk 
Garanti Bank (“Garanti”) is the third largest private bank 
in Turkey with a $36 billion asset size. Garanti provides 
retail, commercial, corporate and private banking services 
to over 6.2 million customers. On December 23rd, 2005, 
Dou Group and General Electric Consumer Finance (GECF) 
signed an agreement to form an equal partnership in Ga-
ranti shareholding. Under the terms of the agreement, GECF 
acquired half of Garanti Bank’s ordinary shares held by Dou 
Group - a 25.5% stake.

Challenge
Known as the most innovative bank of Turkey, Garanti 
wanted to form a new alternative channel to target their 
internet banking customers. As the square meter costs of 
the branches were high, the bank required a compact wall 
mounted and user friendly design.

Kiosk Innova Solution
Ki designers and engineers designed a compact, wall mounted 
kiosk with a 19 inch screen and a robust metallic keyboard.

Result
The kiosks were a big success with Garanti customers. The 
usage statistics of the kiosks were so high that the bank 
decided to spread the project to all of its branches.



Haydar Aliyev 
Airport
Passenger Information Systems 
Project 

Located as the main airport of Azerbaijan, Haydar Aliyev 
Airport is also an important hub within the transportation 
traffic of Caucasian Region. The airport with an annual 
capacity of almost 3 million passengers includes two 
passenger terminals and one cargo terminal. The airport 
which is located at 20 km. northeast of Baku and to which 
several international airway corporations make flights every 
year, hosts intensive passenger and cargo flights.

Haydar Aliyev Airport, in need of catching the requirements 
and technologies of the time as an international airport, 
aimed to reach its passengers at any time and transmit 
instant flight information. Updating the flight information 
instantly and operating the guidance services in the best 
manner possible within the boundaries of the airport were 
the most important points on which the authorities have 
focused. Being an airport with an international position, it 
was a must for Haydar Aliyev Airport to utilize the leading-
edge technology suitable for service industry.

In the detailed estimation studies carried out in Haydar 
Aliyev Airport, the locations of display monitors on which 
the passenger information systems would appear, were 
determined meticulously. Selected in dimensions of 32 
inches and 42 inches, the display monitors were located 
at 52 different points including passenger entrance and 
exit areas, check-in counters and exit gates. For Haydar 
Aliyev Airport Passenger Information Systems project, 84 
display monitors and hardware and software compounds 
constituting central broadcasting system were installed 
and Scala Digital Signage application which is used in many 
airports worldwide was preferred as the central broadcasting 
system application platform. Integration with airport databank 
for the contents to be displayed on the monitors, for which 
project-specific background and template designs were 
realized by Kiosk Innova.

With this project, Haydar Aliyev Airport has attained the 
modern view required by the time we live. And it has 
started to provide more comfortable and modern services 
to its passengers. Owing to 84 display monitors that were 
installed in the airport and the information provided on these 
monitors, the passengers have started to reach all flight 
information easily within the time they spend in the airport.



IDO
Outdoor Ticketing Kiosk
Istanbul Deniz Otobusleri (Istanbul Seabuses and Fast Ferries 
Inc.) - IDO- was founded in 1987 by Istanbul Metropolitan 
Municipality in order to provide fast, comfortable, safe and 
alternate commuting services. As of today IDO oparates 80 
vessels and 83 terminals carrying more then 90 million 
passengers and 5 million vehicles annualy. In April 2005 
merging with City Line Ferry Services IDO became primary 
provider of waterborne transportation services in Istanbul 
and The Sea of Marmara. Over the last number of years IDO 
has invested 200 million $ for new fleet and port facilities.

During rush hours there were long queues at IDO ticket 
counters. Passengers had to arrive several hours in advance 

of their travel times to get their tickets. On the other hand, 
vehicle drivers had to get their tickets from the box offices 
before arriving to the terminals not to wait in long queues 
or even not to miss their ferries. This also had a negative 
and dissatisfying effect on IDO customers.

Innova designed two different models of ticketing kiosks 
for indoor and outdoor use. The kiosks had to meet tough 
demands: Each kiosk issues thousands of tickets each day. 
What’s more, some of the kiosks are outside in the sun and 
close to the sea, making the environment very demanding 
for ticket printers. A user friendly kiosk application allowed 
internet buyers to get their tickets simply by swiping their 
credit cards.

Ki Kiosks were deployed at all of the terminals both for 
indoor and outdoor usage. During high season, a single kiosk 
prints approximately 15,000 tickets per day. With this high 
efficient and robust solution there was a high increase in 
customer satisfaction and demand to IDO services.
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Qatar Eid Charity 
Donation Kiosks

Self-service charity donations in Qatar

The Eid Charity, one of Qatar’s leading charities, is always 
searching for new ways to raise funds and process and 
distribute them efficiently. The Association decided to employ 
kiosks in order to free its volunteers to concentrate their 
efforts in more effective areas, and to accelerate donation 
transactions. It thus developed a special donation kiosk 
system in partnership with Kiosk Innova. These donation 
kiosks are empowered by one of Innova’s reputable local 
business partners in the Gulf, IET Group’s tailor-made software 
and presented as a turn key solution to Eid Charity. The 
kiosks are designed to collect donations securely without 
assistance from staff, as well as to eliminate human error 
from the process of generating receipts.

The Association’s new advanced kiosk system allows donors 
to choose which causes they wish to support and to make 
their donations by whichever means they wish, since the 
underlying system supports payments by cash or card and 
uses the latest collection technologies. The kiosks display 
full details on their interactive screens and instantly print 
out payment receipts, thus offering a complete solution for 
the documentation of charitable donations.

Accurate data for more efficient operations

The project, which has essentially renewed the Association’s 
fundraising system from head to toe, also provides a 
comprehensive data analysis system that makes it possible 
for the charity to monitor key data, such as the status of 
donations directed at specific causes or which kiosks are 
used most frequently, in real time. The charity is then able 
to generate reports based on a range of different criteria 
to help it plan future activities.

www.kioskinnova.com



Barclays Bank of Ghana
Online Banking Kiosks

A new customer services approach with concept bank 
branches

Barclays Bank of Ghana, a subsidiary of Barclays Africa, 
a member of Barclays Plc headquartered in the UK with 
extensive operations in Africa, has completed an experimental 
banking concept that offers a new and highly effective 
service experience to its customers in Ghana, in cooperation 
with Sieghard Tech and Kiosk Innova.

Fast service, easy access

After working through extensive design and production 
processes, Barclays has developed two in-branch self-service 
centers at Osu in Accra and Kwame Nkrumah University of 
Science and Technology (KNUST) in Kumasi. The design 
and manufacture of the self-service kiosk systems used 
in the two branches were underpinned by Kiosk Innova’s 
knowledge and experience in the field.
The kiosk systems not only offer customers easy access 
to internet banking and other self-service transactions but 
they also save time both for the customers and the bank’s 
personnel. In the meantime, Barclays has also managed 
to maximise efficiency in deploying its workforce and has 
reduced its operational costs in the locations in question.

The project could spread throughout Africa

Barclay’s aim is to expand the use of similar kiosk systems, 
first throughout Ghana and then to other African countries 
in which it operates. The widespread deployment of the 
kiosks is also expected to bring similar operational benefits 
to other countries.



GDRFA
General Directorate 
of Residency and 
Foreigners Affairs-Dubai
Self Service Visa Applications Kiosk 

Dubai, proceeding on the path of becoming the commercial 
capital of the Middle East and which has globally been 
renowned in the 2000’s with many large projects, currently 
enjoys the status of being the most important commercial 
and tourism capital in the region. Dubai is a city of 1.5 million 
people, 85 percent of whom are foreigners. The number of 
foreigners who get permission to work and live in Dubai 
involves tens of thousands of new applications each year 
made to the government entity that regulates working and 
residence rights of foreigners within the borders of Dubai, 
the General Directorate of Residency and Foreigners Affairs. 
The number of applications has been rapidly increasing.

Foreigners who want to work in Dubai had to apply to 
one of the 10 branches of GDRFA agencies within the city 
affiliated to the United Arab Emirates Ministry of Internal 
Affairs. However, the application and assessment process 
could take up to 15 days. This time could only be minimized 
2 days even on express applications. The person’s passport 
had to be retained by the agency throughout all the 
application period causing disruption to certain commercial 
activities for applicants.

General Directorate of Residency and Foreigners Affairs 
(GDRFA)made an agreement with Turkey’s leading kiosk 
producer, Innova to eliminate the delays experienced in 
applications. Within the scope of the project developed by 
Kiosk Innova, foreigners who want to work in Dubai can 

forward their visa requests to GDRFA within a few minutes 
with the self-service application devices produced by 
Innova. The self-service devices developed by Innova take 
the photograph of the person requiring a residence or work 
visa, scan their fingerprints and can record the person’s 
identification information together with biometric data 
by reading their passport. And the fee necessary for the 
visa can be deposited to the GDRFA account immediately 
by means of cash or credit card unit on the kiosk. After 
the process is completed, the necessary printed material 
is delivered to the applicant printed on paper with the 
printer in the kiosk. Documents received from this special 
printer that can print with special security measurements 
are regarded as legal documents.

The person completing his application through these 
newly developed kiosks can later query the results of the 
application again on the same kiosk. If the application is 
positive, the self-service device gives the applicant a ticket 
on which the visa approval code is printed and the person 
can get their visa from the office of their choice without 
waiting in any queue.

GDRFA also 
preferred 
Kiosk Innova 
for Wayfinding 
Kiosks. 
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The information kiosks can display product information 
which can be searched interactively by customers. The 
selected products’ specifications and price can be printed 
through a thermal printer. The showcase kiosks also contain 
security apparatus to protect sample products from theft. 
Another feature of the solution is its central management 
software which collects all possible data from the kiosks 
and offers detailed reports to marketing departments on 
how often a product has been searched.

The project started in March 2011 and was successfully 
completed when kiosks were installed at the Times Square 
store in Dubai in June of the same year. Thanks to the Kiosk 
Innova product showcase kiosks, Adventure HQ customers 
can now easily search for products. The reports produced 
by the central management software also contribute 
significantly to the store’s marketing insight.

Retail Me Award

www.kioskinnova.com

Sharaf 

Product Showcase Kiosk
The United Arab Emirates’ largest retail chain, Sharaf DG, 
developed a new concept for its sports-loving customers 
and decided to open ‘Adventure HQ’, a superstore offering 
a wide range of equipment for all kinds of outdoor, water 
and extreme sports.

Kiosk Innova designed a new concept for the specific 
needs of this project. Its R&D team and software engineers 
worked together and created a solution that responded 
fully to the customer’s every need. Several kiosks were 
produced especially for the store allowing it to highlight 
special products to customers, such as fishing equipment, 
navigation devices and underwater watches by using digital 
interactive displays.
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The Ministry of Interior of 
the State of Qatar
Self Service Biometric Visa Kiosk
Qatar is today one of the most successful trade centres in 
the Middle Eastern region and is increasing its importance 
every day thanks to its growing population and economy. 
As the number of visitors to the country has increased, so 
has the number of its migrant workers. For these reasons 
the Qatari Interior Ministry launched a project to speed up 
its visa and customs procedures while also making them 
more secure by using biometric controls.

The increasing number of migrant workers in Qatar had 
increased problems in visa and customs procedures. Since 
these problems had the potential to bring negative effects 
to the country’s commercial activity, the Ministry of the 
Interior began a search for a solution offering quicker and 
more secure visa and customs processing.

Kiosk Innova developed biometric kiosks in order to increase 
security and speed up visa and customs procedures. More 
than 100 biometric kiosks, introducing a three-stage person 
recognition security system, were placed at Qatar Airport and 
in several state buildings. The biometric scanning equipment 
on the kiosks takes fingerprints of applicants, moves on to 
an iris scan before completing identity recognition with a 
face scan. The kiosks, which were manufactured in plants in 
Turkey, can also handle new visa applications. Visa applicants 
enter their credentials into the system and, after going 
through the biometric scanning procedures, complete their 
applications by signing on a digital signature panel. One 
of the two touch-screen LCD screens on the kiosk is used 
to check the applicant’s own application process and the 
other is used by state officials to conclude the application.

Kiosk Innova’s biometric kiosks are currently in use and are 
helping to increase the speed and security of Qatar’s visa 
and customs procedures. The entire design, hardware and 
production of more than 100 kiosks, which were mostly 
placed in Qatar Airport and other state buildings, were all 
completed within Kiosk Innova’s facilities, located in Turkey.

QITCOM 2012
Excellence Prize 
for Applying 
Technology
Award
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